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Many organisations operate without 
the advantages of an in-house IT  
department who constantly monitor 
maintain and control the development 
of the in-house systems to meet the 
needs of the business.  
 
At Express IT Services, we aim to 
provide your business with all the  
advantages of having IT expertise for 
operating, maintaining and developing 
your IT infrastructure to ensure you 
can focus on developing your  
business.  
 
We have a designated engineer for 
each customer that engenders  
continuity and a personal professional 
relationship, providing a standard of 
service which our customers have 
come to expect.  

 

At Express IT Services we have a 
solid grounding in the areas of  IT, 
Telecoms and Internet Infrastructure, 
ensuring we can provide a  
variety of solutions for any SME or 
major company.  
 
We recognise that businesses face 
constant challenges to stay          
competitive and not be constrained 
by their systems, or by unnecessary  
inefficient investments. 
 
Due to our Customer Care Initiatives 
we at Express IT Services have     
developed an extensive customer 
base and have over 95% retention of 
customers as they develop and grow 
their businesses. We ensure their   
systems enhance their business not 
constrain it. 

 

 
 

 
Express IT Services are an independent provider of managed 
network solutions. 
We can provide resources and Cost Effective Solutions from all 
of the Express IT group in order to provide user friendly,  
energy efficient and cost effective solutions to all aspects of  
Industrial, Commercial and Domestic Markets 



We have introduced a Customer 
Care Initiative which is flexible      
covering installation, ongoing     
maintenance, problem solving, and 
consultancy.  
 
We ensure that you are provided 
with first class advice and clear     
recommendations, to resolve existing 
problems and meet your future 
needs.  
 
We can then provide, or project  
manage the implementation of your 
chosen solution to cost and time 
scale. 
 
Even without an ongoing            
maintenance contract we can  
provide support on many fronts at 
competitive rates. 
 
Our customer care programme  
includes annual system reviews to 
ensure optimum working of your  
systems. 
 
 

 

• Virtual IT Department 

• IT expertise Advantage 

• Developing Your business 

• Consultancy 

• Expertise and experience 

• Variety of Solutions 

• Flexible resource 

• Competitive 

• 95% Retention of Custom 

• Smooth implementation 

• Customer Focused 

• Managed services 

• Design Solutions 

• Help desk 

• Professional Standards 

 

  

“Whatever the size of the task at hand you can rely on  
Express IT to provide the optimum solution. Our  
combined expertise, experience and interaction  
between managers, suppliers, installers and  
commissioning team all interact to encompass  
a future proofed conclusion for tomorrows needs  
today” 
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